LIFECHANGING
MUSIC
Annual Review 2018

In 2018 we
reached more
people in more
places than
ever before
Nordoﬀ Robbins is the largest
independent music therapy charity in
the UK, dedicated to changing the lives
of vulnerable and isolated people.
At Nordoﬀ Robbins, our mission is to make music
therapy available to all those who need it. We
support thousands of people by working in
partnership with schools, day centres, care homes,
hospitals, hospices and mental health units, as well
as at our centres and in community settings –
where we provide music therapy services for free,
ensuring our life-changing work reaches those who
need it most.
Music therapy can help a child with autism to
communicate, enable someone with dementia
to regain their sense of identity, or provide
comfort for someone facing a terminal illness.

We’ve worked tirelessly to make sure as many people
as possible can benefit from our life-changing music,
and I’m proud to say that last year we reached our
overarching goal as a charity – to double the number
of people we support – one year early.
In 2015, when we started our journey with
a new and ambitious plan, we supported
4,453 beneficiaries a year. In 2018, we had
changed the lives of 10,2691 people with
music therapy, through dedicated longterm support, week in week out.
Many things have happened to make this
possible. We merged with sister
organisation Nordoﬀ Robbins Scotland last
year to form one UK-wide charity, together
committing to working with more vulnerable people, reaching more
isolated communities, and making our services more accessible to all.
We opened our brand-new centre in Newcastle, and we expanded and
developed our service provision, through new and exciting
partnerships across the UK.
We also continued our commitment to provide our music therapy
services for free at our centres and community settings – so that we can
support disadvantaged people, when and where they need us most.
A huge thank you to our donors, funders, supporters, volunteers,
trustees, committees, and staﬀ, for their hard work and generous
support, for making this all possible, and making such a diﬀerence
to the lives of the people we work with.
For Eilidh, Omolara and Jamie music therapy has literally been a
lifeline. These are their stories.
David Munns, OBE
Chair of Trustees
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Inclusive of service delivery in Scotland between October to December, following the
merger of Nordoﬀ Robbins and Nordoﬀ Robbins Scotland on 30 September 2018.
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OUR IMPACT
This year we reached

10,269

2

vulnerable and isolated
people with

37,260
music therapy sessions
– delivering 7,535 more
sessions than in 2017.

Nordoﬀ Robbins and
Nordoﬀ Robbins Scotland
merged on 30 September
2018, to form one unified
UK-wide charity.

80%

We have employed
over 80% of the
graduates from our
internationally recognised Master of Music
Therapy (MMT) training programme: as our
colleagues, they bring music therapy to new
places and contexts.

We delivered
music therapy
in 211 diﬀerent
partnership
organisations,
increasing our
partnership
working by 28%.

Mainstream &
SEN Schools

Care Homes

NHS Hospitals

Mental Health
Services

Neuro-Rehab
Centres

Hospices

We deliver music therapy services
for free in 15 settings across the UK*
– in our own centres and in
community settings.
We opened a state-of-the-art
music therapy centre in
Newcastle in March 2018, thanks
to the generous support of the
Graham Wylie Foundation.

* Nordoﬀ Robbins centres are represented by the yellow

dots, and the green dots show our community settings
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72%

Our music services team – of 81 music therapists,
alongside our music services coordinators and
administrators – make up 72% of our total workforce,
demonstrating our commitment to resourcing our frontline services.

Inclusive of service delivery in Scotland between
Oct–Dec, following the merger of Nordoﬀ Robbins and
Nordoﬀ Robbins Scotland on 30 September 2018.

“Both Nordoff Robbins
and Rock Choir understand
just how important it is for
everyone to access music
as therapy and the synergy
between our two muchloved organisations is
obvious to all.”
Caroline Redman Lusher, Creator and Musical
Director of Rock Choir, and Nordoﬀ Robbins
Ambassador

Our research shows
the positive impact
our music therapy has
for our beneficiaries,
their families, carers
and for staﬀ. In 2018
we surveyed 733
people, and here’s
what they said:

92% them to engage in music
helped improve their interaction,
95% communication and/or relationships
improved their quality
92% of life and wellbeing
had a positive impact on the
97% organisation’s atmosphere
would recommend our work
99% to other beneficiaries
music therapy enabled
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Nordoff Robbins
and Nordoff
Robbins Scotland
become UK-wide
charity
Nordoﬀ Robbins and sister organisation Nordoﬀ Robbins
Scotland announced their merger into one UK-wide Nordoﬀ
Robbins charity on 30 September 2018, with a shared
primary goal – to deliver high quality Nordoﬀ Robbins music
therapy to all who need it.
For many years we have been working
closely together, but our merger gives
us the opportunity to pool our
expertise and form a UK-wide
approach. Fundamentally, it enables
us to support even more people in
more places, who can benefit from our
life-changing music therapy.
In 2018, our charities helped over ten
thousand people through music
therapy. With a wealth of combined
expertise and a joint commitment to
delivering high-quality music therapy,
as a unified Nordoﬀ Robbins charity
we can now expand our reach and
help even more vulnerable and
isolated people, in communities
across the UK.
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The boards of Nordoﬀ Robbins and
Nordoﬀ Robbins Scotland worked
closely together to make sure the
merger process was focused on our
beneficiaries and staﬀ wellbeing, and to
ensure that services in Scotland had the
resource to thrive going forward. The
impact of the merger is now a wider, allround service across the UK, which
builds on the strengths of both charities
and increases the accessibility of our
high-quality music therapy services.
Post-merger we brought our services in
Scotland in line with our provision
across the rest of the UK, to ensure we
could reach and support those most in
need. We started a free service in
Nordoﬀ Robbins centres and

“In 2018, our charities
helped over ten thousand
people through music
therapy”
community settings in Scotland, and
we began subsidising the cost of music
therapy in our partner organisations,
including schools, hospitals and care
homes, across the country.
Our merger is a moment that brings
with it scope for greater work, broader
reach and more lives changed through
the power of music. We move forward
stronger together, and with the support
of our Scottish colleagues we look to
the future with vigour and confidence.
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EDUCATION AND
RESEARCH
Our commitment to education and research ensures we
provide the best possible support for our beneficiaries every
day. By training the music therapists of tomorrow, we
guarantee a high-quality and sustainable workforce, and
because our researchers work alongside our therapists, we
can ensure our practice is eﬀective and informed by our
beneficiaries’ lived experiences.
At Nordoﬀ Robbins we’ve been training
music therapists since 1974, and our
internationally renowned Master of
Music Therapy (MMT) programme
teaches students the latest skills,
training and thinking. We have bases in
London, Manchester, and – from 2019 –
in Newcastle. Our programme is
validated by Goldsmiths, University of
London, and approved by the HCPC.

11

new music
therapists
graduated
from the
London base
of our MMT
programme and 9 started
employment with us in 2018.
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Our research team contributes to the
development of music therapy
knowledge both nationally and
internationally, through publications
and major research projects. Our
research findings are also crucial to
our public policy work, where we
champion the social value of music
and the positive impact it has on our
health and wellbeing.

12

students
continued
their
studies
with us in
Manchester,
aiming to graduate as music
therapists in September 2019.

1

PhD

student
completed
their doctorate
in 2018, and we
anticipate recruiting
for a new doctoral
student in 2019.
6 PhD students are
continuing their
studies with us.

14

students started
training with us in
London, aiming to
graduate in 2020.

Nordoﬀ Robbins co-hosted the Power of Music
for Dementia roundtable with the Salford
Institute for Dementia (pictured), bringing
together stakeholders from across policy, health
and academia to discuss the therapeutic role of
music for health and wellbeing.

We also co-hosted the Society for Education
and Music Psychology Research (SEMPRE)
conference, where we launched the Music for
Healthy Lives Research and Practice Network, in
partnership with The School of Music at the
University of Leeds.

Our researchers presented at
conferences including:

• The British Association for Music
Therapy: Music for All, Diversity
and Inclusion;
• The Nordic Music Therapy
conference in Stockholm;
• The Association of Social
Anthropologists conference in
Oxford;

• The MOMRI conference in Tokyo;
• The Szymanowski Academy of
Music in Poland;
• The Setubal Music Festival.

In 2018 our researchers
contributed to:

14

academic
publications

23
8
12

research
presentations

panels, workshops
and seminars
research
projects
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“Omolara has
transformed from
an anxious and timid
student to a relaxed
student who
understands the
language of music”

Omolara, 16, has severe learning diﬀiculties and physical
disabilities. She is non-verbal, and relies on Makaton, a
simplified form of sign language, to communicate.
Omolara has had a complex upbringing and experienced a great deal of loss in
her life. She struggled to make choices in school and was described by her
teacher as being very “anxious to get things right.”
Music therapy oﬀered Omolara an environment where she was listened to and
valued, and where the flexible and improvised nature of the sessions could
remove her fear of making a mistake. Omolara’s anxiety was apparent in our
first few sessions, when she would look to me for reassurance and played very
shyly. But as the sessions progressed, Omolara started to recognise that what
she oﬀered was meaningful, and began to initiate her own musical ideas,
gradually becoming more adventurous in music.
It has been so lovely to see Omolara’s personality shining through – her
mischievous and playful nature is fully evident in her music. She now plays
with a real sense of purpose, using a huge range of sounds and often
spontaneously bursting into dancing in the sessions!
One of Omolara’s school teachers said: “Omolara has transformed from an
anxious, eager to please and timid student to a relaxed student who
understands the language of music. She struggles to communicate with others
and yet in her music therapy sessions she is bursting with confidence and is
able to communicate with ease.”
Omolara has started using her voice in music too – and for a young person who
cannot verbally communicate, this has shown great courage. When her class
began to rehearse for the school show she sang along with so much
enthusiasm in rehearsals that she was chosen to sing a solo at the beginning
of the show – the first time she’d ever sung in a school performance!
Her teaching assistant added: “Music therapy has brought out a whole new
side of Omolara. The nervousness has come away and her confidence has
come on in leaps and bounds. In the school show, Omolara was singing solo
with the biggest smile on her face – you can see how proud she is of herself.
It’s absolutely beautiful how it’s developed her.”
Kerry, Nordoﬀ Robbins music therapist in Croydon
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Through the support of
individuals, companies and
trusts, our voluntary
income continued to grow
during 2018
Events

Trusts and foundations

Our annual calendar of events helped us
raise £1,704,000 this year. Huge thanks
go to our incredible event committees,
who donate their time and energy to
help us deliver our unique event
portfolio, and to the generous attendees,
sponsors, prize donors, advertisers,
auction buyers, celebrity attendees and
hosts. Our flagship event, the O2 Silver
Clef Awards, raised almost £750,000 net
of event costs, the second highest
grossing year since it began in the 1970s.

Trusts and foundations were integral
to our fundraising again this year. The
BRIT Trust remains our largest and
longest-running trust funder. We also
received generous funding from the
Graham Wylie Foundation, which
enabled us to open our Newcastle
music therapy centre. We were grateful
to receive a two-year grant, from 2019 –
2021, from Garfield Weston Foundation,
to set up our Master of Music Therapy
programme at our Newcastle base.

Legends of Football sponsored by HMV
raised an incredible £520,000 for Nordoﬀ
Robbins, and in particular we would like
to thank Chairman Geoﬀ Shreeves, and
Premier League outgoing Executive
Chairman Richard Scudamore, for his
generous support over the years.

D’Oyly Carte Charitable Trust, Harold
Hyam Wingate Foundation and the
Arsenal Foundation continue to fund us
across multi years.

The SSE Scottish Music Awards were
highly successful, raising vital funds to
help us provide life-changing music
therapy to vulnerable people across
Scotland. We are hugely grateful to
Donald MacLeod for his dedication in
shaping this event over the past 20 years.
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Thanks also to Harebell Centenary
Fund, Barbour Foundation, Charles
Wolfson Charitable Trust, John Coates
Charitable Trust, Charles S French
Charitable Trust, Saints & Sinners Club,
Wimbledon District Nursing & Midwifery
Benevolent Society, Worshipful
Company of Chartered Architects and
Sharegift for their support.

Community fundraising

Corporate partnerships

We raised £377,000 through our
community fundraising activities this
year, including the incredible sum of
money raised annually by the Heavy
Metal Truants bike ride and the
transformational support we receive
from our longstanding relationship
with the Truants.

We launched our oﬀicial charity
partnership with Rock Choir in 2018,
rooted in our shared belief that music
creates joy, and positively impacts on
health and wellbeing. Our partnership
and corporate fundraising income was
£372,000 from our work with the
business sector, and through
sponsorship of our annual Get Loud
campaign by SSE.

Throughout the year we receive
support from several schools,
universities, theatres, and community
groups who kindly fundraise for us. A
great number of individuals also made
personal donations and chose to leave
a gift to Nordoﬀ Robbins in their will,
as well as generously supporting our
Christmas campaign – together they
raised over £100,000.

We welcomed Integro Sports and
Entertainment Insurance, Notion and
Bulldog Gin as new partners this year,
as we grow our partnership income by
working closely with organisations with
music as part of their brand identity,
and we are at the beginning of an
exciting journey with Hard Rock Hotel.

“It was such a great experience going to the
centre, as I wasn’t aware of how much – and
also how far – music can travel to change
someone’s life. Music is so important. It can
transport you to a better place and it means
so much to a lot of people.”
Singer, Jorja Smith.
Jorja Smith and social network Vero generously donated $50,000 to Nordoﬀ Robbins,
after she was recognised with Vero Breakthrough Solo Artist of the Year Award.

Help support Nordoﬀ Robbins
Our life-changing work is dependent on your support, and we have
lots of ways for you to get involved. From bike rides and marathons
to organising your own fundraising activity – the choice is yours. Our
dedicated fundraising team is ready to support you every step of the way.
www.nordoﬀ-robbins.org.uk/fundraise-us
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Every Tuesday at 2:30pm, the halls of the brain injury
rehabilitation centre where I work are filled with music,
as our music therapy group comes together in creative
music-making. Our beneficiaries play a range of
instruments and we use improvisation and songs to
engage people according to their needs and preferences.
The group has been going for just over
a year now and there’s such a feeling of
community as we share in a common
interest that everyone is part of –
whether they are playing an
instrument, singing or simply listening.
The flexibility of live music-making
means that our beneficiaries can take
part in their own unique way, as they
are given the space and time they need
to respond however they wish,
something that’s not always possible
when listening to recorded music.
For some group members, lifting a
stick to play a drum or controlling
their breath to produce a vocal sound
is an enormous task, but the live
musical experience can provide the
motivation to do this in their own
time. Every response is reacted to
and celebrated musically, to
encourage beneficiaries’
contributions and to value each
sound and movement as meaningful
and communicative.
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As our sessions have progressed, a
sense of shared awareness has grown
between group members. By taking
solo turns, beneficiaries can hear
their unique and individual musical
contributions, as well as how this
aﬀects and enhances the collective
music of the group. In this way, they
can build relationships and
demonstrate their understanding of
social situations, recognising each
other’s triumphs and respecting the
need for moments of stillness and
reflection. Varying the speed or the
volume of the music allows group
members to be expressive in a way
that doesn’t rely on words, meaning
that music gives them a diﬀerent way
of connecting to those around them.
It is often a time filled with much joy
and laughter, as the group oﬀers a
space to support rehabilitation goals in
an interactive, free and creative way.
Lucie, Nordoﬀ Robbins music
therapist in south Wales

“As our sessions
have progressed,
a sense of shared
awareness has
grown between
group members”
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INCOME AND
EXPENDITURE

BPI
BRIT Trust
Heavy Metal Truants
Holdfast for the SSE Scottish Music Awards*
Music Industry Trust Awards

The following financial information has been summarised
from the charity’s annual report and accounts.

We would like to thank our corporate partners, individual supporters, and trusts
and foundations, whose generosity and involvement throughout 2018 has enabled
us to carry out our life-changing work:

Without the support of these incredible organisations, who go above and
beyond to champion our music therapy, we would not have achieved all that
we did in the past year. Our warmest thanks and gratitude go out to:
O2
Premier League
Starlight Events Ltd for Legends of Football
Truants
VU Ltd for Legends of Rugby

Trusts and foundations

Income
Total
Income:
£5,791,350

Fundraising events

£2,333,406

Donations

£1,875,337

Charitable activities

£1,164,670

Investment/other income £417,937

Total

£5,791,350

Alexander Moncur Trust*
The Arsenal Foundation
Awards for All – Moving on with Music – Showcase*
Baily Thomas Charitable Trust*
Barbour Foundation
Big Lottery – Young Start*
Cattanach Trust*
Charles S French Charitable Trust
Charles Wolfson Charitable Trust
D’Oyly Carte Charitable Trust
Gannochy Trust*
Graham Wylie Foundation
Groundwork UK*
Harebell Centenary Fund
Harold Hyam Wingate Foundation
John Coates Charitable Trust
Lady Eda Jardine Trust*
Leng Charitable Trust*

MacRobert Trust*
Nancie Massey Charitable Trust*
Nancy Brown's Charitable Trust*
Percy Bilton Charity*
The Plum Trust*
R J Larg Charitable Trust*
R S Macdonald Trust*
Robertson Trust*
Russell Trust*
Saints & Sinners Club
Sharegift
Sir Reo Stakis*
Souter Charitable Trust*
St James Place Foundation*
Wimbledon District Nursing & Midwifery Benevolent Society
W M Mann Foundation*
The Worshipful Company of Chartered Architects

Sponsors

Expenditure
Total
Expenditure:
£5,462,321

Charitable activities

£3,789,157

Events and fundraising £1,633,675
Other costs

Total

£39,489

£5,462,321

AEG Presents
Amazon Music
American Express
Berry Bros and Rudd
Blou Construction
Bose
Box Nation

Canaccord
DF Concerts*
Hilco Capital
HMV
Integro Insurance
Brokers Limited
Live Nation

Liz Hobbs Group
PPL
Raymond Weil**
Rox*
Royal Highland Centre*
Sky
Sky Sports

SSE**
Sub Club*
Sunday Mail*
Ticketmaster UK**

Partnerships and supporters:
Accenture
APB PR*
BMI
BNP Paribas
Bulldog Gin
CAA
Coda
Coutts
Crystal Palace FC
DICE
Eagle Rock

Festival Awards
Fevertree
Firebrand
Flare Audio
GEA
GH05T
Guitar Guitar**
Hard Rock Café**
Heavy Music Awards
The Jean Eisler
Bursary Fund

John Henry’s
Karma Creative
Kilimanjaro Live
MNM
Developments*
Monkey Music
Music & Sound
Awards
Music Week
The Music Therapy
Charity

Notion
The O2 (AEG)
Paperchase
Phantom Music
Management
Proper
Regular Music*
Rock Choir
Sir Tom Hunter*
SJM Concerts
Sony Music

Entertainment UK
Sound Generation
SSE Hydro*
Steven Brown Art*
Universe
Universal Music
UTA
Warner Music

* Nordoﬀ Robbins and Nordoﬀ Robbins Scotland merged on 30 September 2018: these organisations supported Nordoﬀ Robbins
Scotland during 2018. ** These organisations kindly supported both Nordoﬀ Robbins and Nordoﬀ Robbins Scotland during 2018.
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“Music therapy
came into Jamie’s
life when he
needed it most”
In memory of Jamie

When I first met Jamie, he was a cancer patient receiving
respite hospice care. Jamie was a former professional
musician – an electric accordionist and singer – who had
entertained in bars and nightclubs.
Sadly, Jamie had not been able to play
music for some time due to his
deteriorating health. So, when he
learned that there was a music
therapist on the ward, he asked his son
to bring in his music equipment, which
had lain untouched for years.
Music therapy came into Jamie’s life
when he needed it most. We had the
pleasure of enjoying several sessions
together over three months, both in the
hospice and in the weeks following
Jamie’s discharge home, when he would
attend the day centre once a week.

This couldn’t be more apparent in our
sessions. Jamie was a cheerful man,
always cracking a joke, but in music
therapy he seemed to reach an
authentic depth of feeling – the songs
he chose involved themes of longing
for past times, reflection, and now a
focus on his approaching death.

He relished being able to participate in
music once again and importantly, to
do that with another person. But he
found that he could not manage the
accordion anymore because of its
weight – so together we found other
ways of making music.

In many ways it was helping him come
to terms with the journey he was on.
Jamie passed away three months after
we met, but I feel privileged to have
been able to join him for that short
time, because in that time he found his
way back to music.

In one particular session Jamie’s friends
were paying him a visit – I will always
remember that session because in it,
music therapy oﬀered Jamie a very
special shared experience with his
close friends, at a time when ‘normal’
socialising would have been so diﬀicult.
We sang some songs, some initiated by
Jamie, some suggested by me. Jamie
took to the drum, playing sporadically
to start, but then spontaneously burst
into song – a deep, soulful old American
tune from the South. He sang with
meaning and purpose.
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Jamie once said “I just fell in love with
music. It is my life – it’s my memories,
it’s the people I bumped into along the
way. It’s everything that had gone on
around me. Music is the quick link back
into my soul.”

Fraser, Nordoﬀ Robbins music
therapist in Hampshire

“Music is the
quick link
back into my
soul”
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LOOKING
AHEAD
Last year was an incredible year for
Nordoﬀ Robbins. We achieved so much
together and through our new strategic
plan, we can now do even more. There’s a
lot of excitement across the organisation
right now and we’re looking forward to
rolling up our sleeves and putting our
new plans into practice.
The driving purpose at the heart of our new strategy
is to increase access to our services, to meet need
and to reach even more vulnerable and isolated
people across the UK, with the life-changing power
of music therapy.

“thanks go out to
all the wonderful
people who have
believed in us,
supported us, and
helped us change
lives through music”
We are excited to build on our work of previous
years, and 2019 sees our fourth Get Loud annual
awareness day, when we shout loudly and proudly
about the incredible work our music therapists do
every day to help change lives.
My thanks go out to all the wonderful people who
have believed in us, supported us, and helped us
change lives through music – without you, we would
not be where we are today.
Julie Whelan
Chief Executive

In 2019 we will be increasing free music therapy
services in our centres and community settings
across the UK – and ultimately, we are working
towards providing 40% of our music therapy
services for free by 2024.
Through our merger with Nordoﬀ Robbins Scotland,
we now have the unique opportunity to provide our
music therapy UK-wide. We can reach more people
than ever with our high-quality music services and
make a significant diﬀerence to those living with lifelimiting conditions.
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“Eilidh was delighted
by the sense of
connection, release
and joy she found in
music-making”

Eilidh is seven years old, and lives with a life-limiting
condition that aﬀects her intestinal system. She has
frequent hospital treatments and her health needs
can be unpredictable. Eilidh attends school and a
children’s hospice.
Eilidh was delighted by the sense of connection, release and joy she
found in music-making, and showed great trust in the relationship with
her therapist Janet. She seemed to gain a sense of empowerment from
knowing that there were no expectations, no right or wrong ways to
play, and that she was in charge!
Eilidh’s mum Rhona said: “Janet makes Eilidh feel very at ease and
happy. She gives Eilidh the confidence to believe in herself and realise
her potential. Janet gives Eilidh time and follows her lead in all that
Eilidh wants to experience in music therapy.”
Music therapy enabled Eilidh to be expressive and creative, and after just
a few sessions she showed significant progress in singing and rhythmic
ability. Eilidh said: “It is really exciting because I get to play lots of
diﬀerent instruments and learn new things. It makes me very happy.”
Following a major hospital operation, Rhona noticed that Eilidh’s
excitement about coming to music therapy that week helped to
motivate her and keep up her spirits during her recovery. “She counts
down the days until her next session and wants to let everyone know
what she has been doing and learning.
“As the sessions have progressed we have noticed that music therapy
isn’t just about fun anymore but also how Eilidh has used it to express
her emotions and frustrations about the changes in her life. She is
very excited after music therapy initially but then she seems so relaxed
and calm.
“I think as a parent I totally misunderstood the impact music therapy
can have, and it certainly has been an extremely positive experience for
my daughter.”
Janet, Nordoﬀ Robbins music therapist in Glasgow
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